
[image: ]




If you are passionate and excited about helping to build and maintain Fiji’s network, we are looking for you!

[bookmark: _GoBack]The Fiji Roads Authority (FRA) is a statutory body responsible for managing the nation’s roads, bridges and marine structures.  We are passionate about building safe, sustainable and modern infrastructure in an effort to link communities and services together. To know more about us, visit our website www.fijiroads.org. 

	Vacancy No. FRA-24/23
ICT SUPPORT OFFICER  
LOCATION – CENTRAL (HEAD OFFICE – SUVA) – Preference will be given to local based candidates. 


	
The ICT Support Officer plays a vital role in maintaining and enhancing FRA’s ICT systems and infrastructure. The position focuses on ensuring system reliability, implementing technical solutions and supporting ICT projects across FRA offices and sites. This role requires initiative, resourcefulness and the ability to adapt to operational demands. 

Role Requirements: -
· Diploma in Information Technology or a related field; relevant IT certifications (preferred);
· Minimum of 3 years of experience in a similar role;
· Strong technical skills, including Windows OS, Microsoft Office, networking, server administration and database applications;
· Experience with remote support tools and help desk ticketing systems and knowledge of cybersecurity best practices;
· Willingness to travel across FRA Offices / Depots and adapt to diverse working conditions;
· Valid Group 2 Driver's License.
· 

	
FRA Vacancy Application Form and Job Descriptions are available on our website:-  www.fijiroads.org

If you are excited about joining our multicultural and diverse team, you must complete FRA’s VACANCY APPLICATION FORM attached with a detailed CV and email your details to recruitment@fijiroads.org 

For further information please visit https://www.fijiroads.org/current-opportunities/ 

Applications should reach FRA no later than 19 January 2025. Late applications will not be considered. 

Only shortlisted candidates will be contacted for an interview. For more information, please contact HR Team on telephone 3100114.

FRA is committed to fostering a diverse and inclusive workplace and strongly encourages women candidates to apply.
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