
Grievance Redress Process 
 

Below is the process that is followed when dealing with grievances lodged. 

Review Outcome: Resolved/Unresolved
If still unresolved, aggrieved parties can take the matter to 

appropriate court.
Duration as per judicial system.

2nd Review of Grievance
FRA's ADB Program Manager or GM Capital Works review 
and find a solution in coordination with relevant agencies.

Duration of 4weeks.

Review Outcome: Resolved/Unresolved
If unresolved or the aggrevied parties are not satisfied with 

the outcome, grievances are forwarded to FRA's ADB 
Program Manager or GM Capital Works. 

Duration of 2weeks.

1st Review of Grievance

FRA's Social Safeguard Specialist reviews the grievance 
and finds a solution in consultation with the aggrieved 

parties. 
Duration of 2weeks.

Lodge Grievance 

Aggrieved parties can lodge their grievance to the FRA office.



Complaints Register 
 

A complaints register is maintained at FRA showing the details and nature of the complaint, 

the complainant, the date and actions taken as a result of the investigation. 

 

FRA includes information from the complaints register and corrective actions/responses in 

its progress reports to the ADB and WB. 

 

Relevant Fiji agencies (DOL, TLTB, etc.) will always be on board to review public 

complaints and advise on FRA’s performance for grievance redress. 


